
 
 

Person Specification 
 

Authority: ADC /WDC 

Directorate: Communities  

Section: Environmental Services  

Post Title: Mobile Cleaner Operative 

Post Number:  

Accountable to: Car Parks and Toilets Supervisor 

Management responsibility for: N/A 

Authority to liaise with: Internal: Other employees of the council / 
External: General Public 

 

Area  
 

Requirements 

Qualifications Essential Desirable 

 
 

Full Manual Driving Licence 
 
Basic standard of literacy to 
be able to read 
instructions/safety notices 
 
Basic standard of numeracy 
in order to be able to 
calculate dilution rates for 
products. 

Hygiene NVQ 
 

Knowledge & Experience 

(e.g. Technical, 
Administrative, 
Managerial – use one or 
more categories 
as/where appropriate) 

Use of cleaning equipment 
and products 
 
Knowledge of how to safely 
use and store cleaning 
chemicals 
 
 

Previous experience of 
working in waste 
management 
 
Experience of lone working 
 
Aware of cleaning specific 
Health and Safety 
requirements eg COSHH 
assessments  
 
Experience of working in a  



local authority 

Skills 

Communication/ 
relationship 

Internal: Be able to work 
collaboratively with 
colleagues 
 
External: Confident in being 
able to deal directly with the 
public and suppliers where 
required. 

 

Planning/ organisational Able to be flexible in 
approach to work 
. 
Ability to recognise faults and 
report accurately.  

 

IT  Competent in the use of a 
mobile phone 

Physical Confident in ability to be able 
to undertake minor 
maintenance duties 

. 

Abilities 

Physical Must be fully fit to do tasks 
required 

 

Mental Self-motivated, able to loan 
work out of core hours. 

 

Emotional Able to work with minimum 
supervision. 

 

Working conditions / 
Style 

All weathers.  Outside and 
inside including ladies and 
gentleman’s toilets and the 
Pavilions. 

 

Other: 

● May be required to help cover cleaning at the 
Crematorium 

 

 
 
 


